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F or Your S ecurity  

What’s  the difference between telling a customer “I recommend Medeco” and “F or your 
security, I recommend Medeco”?  

In both cases , you are acting as  a security professional and 
a recommendation based on what you see as  their needs .  
you remind a customer that you are not just making a generic 
recommendation, but a recommendation based on their specific 
s ituation –  you are reinforcing both the value to the customer 
your role as  a security consultant. 

C onsumers  vis it security specialists  such as  locksmiths  to obtain specialized knowledge 
available elsewhere.  Be sure to provide them with what they’re looking for! 

E -C ylinder S potlight  

R ecruiting a New All-S tar 

“It’s  really been a godsend for us . It’s  made managing people coming in and out so much 
easier.”  

Is  “it” some sort of new management tool? A new employee communication initiative? The 
latest leadership skills  book sweeping corporate America?  

No.   It’s  Medeco L ogic and the quote above is  Bobby G lass ’ reaction to L ogic after using 
just a short time. G lass  is  the S ystems Administrator for the National C ollegiate S couting 
Association, an organization based in C hicago that matches college athletic coaches with 
qualified athletes .  C lick here to read more…  

Tech Notes   

Key in Knob C ylinder C apping As s is t Tool  - KIKC C AT  

The Key in Knob (KIK) C apping Tool is  an essential component to pinning Medeco 
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Tools  can be ordered through Medeco C ustomer S ervice or your distributor.  F or 
on this  helpful tool, please click here. 

Where on the Web  

New F eature Added to Medeco.com Dealer L ocator 
 

G oogle Maps has  recently been integrated into our Medeco 
Dealer L ocator. The attached is  a description of how the dealer 
locator works .  Important to note, it works  very well on mobile 
phones now too, including the door-2-door G oogle directions! 

Medeco S potlight  

Introducing Medeco/Arrow C us tomer S ervice S upport, Technical S ervices , and the 
Mas terkey Department! 

This  is  the last installment of a five part series  introducing our Medeco T erritory 
R egional Directors , Technical S upport, Masterkey S ervices , and C ustomer S ervice 
R epresentatives .  E ach month we have featured a different geographic region, and our 
group is  internal staff who support our customers  and channel partners .  

C lick here to view information about Medeco/Arrow Technical S ervices , C ustomer S ervice 
S upport, and Masterkey S upport 

Arrow S potlight  

Arrow iPod Promotion  
As  many of you may already know, Arrow is  offering a free iP od 
through the end of October 2007. T his  promo is  in reference to our new 
S eries  product launch. C ontact your local distributor for further details .  
 
The R  S eries  P roduct L aunch is  part of the Arrow Value L ine, which 
affordable solution for price conscious end users . T he R  S eries  features  
removable thru-bolts  on the two L ever designs, IC  options on both the knob and lever 
designs; and much more.  

Arrow Pointe F lex S ys tem 

The P ointe F lex S ystem offers  a totally new concept in interchangeable 
core key control. The system employs  a unique core security feature 
patented key design. T he unique feature is  the pin assembly which runs 
through the center of the core keyway preventing standard competitive 
interchangeable core keys  from entering the lock cylinder. Only the 

patented P ointe F lex key can operate locks  with the P ointe F lex cylinder. P ointe F lex 
you to create a high/low system, by incorporating core with and without the pin assembly, 
greatly enhancing flexibility. 

C alendar of E vents   
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November 2007 
8 Medeco3 C ertification, Baltimore, MD 
10 C lark S ecurity S how, Baltimore, MD 
13-15 G lobal G aming, L as  Vegas, NV 
14-16 New J ersey P arking Association S how, Atlantic C ity, NJ   
26-27 C rime P revention Training, S alem, VA 
28 C ontech 2007, Montreal, Quebec 
28-30 C onstruct C anada, Toronto, C anada 

December 2007 
5 KeyMark C ertification, S alem, VA 
5-7 F lorida P arking Association, Daytona Beach, F L  
7 Medeco3 C ertification, S alem, VA 

C ontact us  with Ques tions  or C omments : 

Medeco US  Door S ecurity 800-839-3157 
Medeco C anada 888-ME DE C O4 

Medeco Industrial S ecurity 888-633-3261 
Medeco E xport 540-380-1603 

Quick L inks  to Medeco 
C ontact Us   

www.Medeco.com 

If there are others  within your company that you would like to have added to our list, 
feel free to forward this  message, or go to www.medeco.com to submit their name and 
addresses .  
Medeco S olutions is  a monthly publication of Medeco S ecurity L ocks . While we hope that 
you find it useful and informative, unsubscribe information is  included below. P lease let us  
know if you are not seeing the type of information that you would find helpful - along with 
suggestions of what we should include. 

The medeco.com web s ite is  constantly updated with information on new products  as  well 
exciting events  that Medeco is  involved with. C lick here to s ign up for an automatic update 
when s ignificant changes have been added to the s ite. J ust as  with S olutions, a link is  
included to allow you to "opt out" of the updates  at any time.  

Thanks  for your s ubs cription! 
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